ESignal 7.2 Complete Uninstall/Reinstall Procedure

Uninstall Procedure:

Before you remove the program, ensure that the files you normally use have been moved to a different folder (ex. My Computer or a 3.5 Floppy).  If you don't do this, these uninstall procedures will remove those files and your data will be lost. Those files would be quote, chart, ticker, portfolio, etc. 

1. Ensure that your eSignal software is closed and not running, including your Data Manager.

2. Click on the START button (bottom left of your PC).

3. Click on Settings.

4. Click on Control Panel.

5. Click on Add/Remove Programs Icon.

6. Look for and highlight eSignal. (if there are multiple occurrences, please remove them all)

7. Click Add/Remove button.

8. Exit Program removal screen and then exit Control Panel.

9. The following files and folders need to be deleted after this.

ch.new

reader.ini

winsig.ini

winros.ini

winros.fdb

winros.sdb

dbcapi.dll (only delete from eSignal folders)

“eSignal” folders and all content

“dbc” folders and all content

These files can be deleted through Windows Explorer or through Find All Files/Folders.  Ensure that it is looking at the C: drive or My Computer and click Find Now (windows 98).  When an occurrence is found, right click on the file and click on Delete. (it will ask if you want this to go to the Recycle Bin, click Yes/OK).

Reinstall Procedure:

1. Go to http://www.esignal.com/download/default.asp
2. Click on the download button to download eSignal.

3. Another box will appear on your screen. On the top it says "Save in.." Be sure to select "Desktop" as the location you want this file to go. 

4. Finally another box will appear, giving you the download progress. After that is complete close your Internet browser and connection, then find the file on your desktop labeled esignal_701r1. It will appear as a red box with a blue marble in it. Double click this icon and follow the onscreen instructions. In the end it will ask you to restart your computer. Be sure to do this or click, "Finish" and it will do it for you.

5. After your computer is restarted you will be able to run the program as normal.

