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Presence of E-Mini Symbols with eSignal Datafeed Results in Continuous Hourglass
On Wednesday, August 14th, eSignal modified its feed to transmit incremental volume for electronic futures, such as E-mini S&P 500, and E-mini NASDAQ 100.  Unfortunately, this change causes a problem for anyone using the eSignal feed in conjunction with TradeStation 2000i and electronic futures symbols.  Because of this change, using eSignal in conjunction with the TradeStation 2000i software may result in unnaturally high amounts of processor usage and a constant flashing of all charts that utilize analysis techniques.  This problem can be resolved by following the steps outlined below:
1. Shut down all 2000i programs. 
2. Click the Start | Programs | Windows Explorer menu sequence. 

3. On the left side of the window, locate the Program Files folder and click the plus (+) sign next to it. 

4. Locate the Omega Research folder under Program Files and click the plus (+) sign next to it. 

5. Next, locate the resulting Server folder and click the plus (+) sign next to it. 

6. Under Server locate the DBCOnline folder and click once on the folder. If you did not install the program to the C:\Program Files\Omega Research path, substitute the appropriate data path. 

7. Double-click on the ExchMan.txt file. 
8. You will see the following lines in the resulting window: 
;DBC Online Exchange Manager 
39 
Change the value on the second line to 5. 
5. Click on File | Save and then File | Exit. 
6. Start the 2000i program again. 
If the problem exists with DBC Broadcast or datafeeds that emulate the DBC Data Manager, you have to add an entry into the Windows Registry:
WARNING: From the Microsoft website - "Using Registry Editor incorrectly can cause serious problems that may require you to reinstall Windows 95/98 or Windows NT. Microsoft cannot guarantee that problems resulting from the incorrect use of Registry Editor can be solved. Use Registry Editor at your own risk. For information on how to edit the registry, view the Changing Keys and Values online Help topic in Registry Editor (Regedit.exe). Note that you should make a backup copy of the registry files (System.dat and User.dat) before you edit the registry." 
Use these steps to add the registry value:
1. Close all 2000i applications. 

2. Click the Start | Run menu sequence. 

3. In the Open edit box type REGEDIT and click OK. 

4. Click the plus sign (+) next to the entry HKEY_CURRENT_USER. 

5. Click the + next to SOFTWARE that is revealed. 

6. Click the + next to Omega Research that is revealed. You may have to scroll down in the window to find the entry. 

7. Click the + next to Server that is revealed. 

8. Click the DBC SubServer.Signal folder to highlight it. 
9. Click the Edit | New | String Value menu. 

10. Enter the name 'ExchangeManagerFile' without the qutoes and press enter. 

11. Double-click on the new ExchangeManagerFile registry key. 

12. In the Value data: box, type in the direct path to the file exchman.txt file: 
'C:\Program Files\Omega Research\Server\DBCOnline\exchman.txt' without the quotes
(or use the appropriate data path [see step 6 in the procedure above]). 

13. Click OK. 
14. Click the Registry | Exit menu to close the Registry Editor. 

15. Make sure that the file ExchMan.txt has been modified as in the procedure above, and start the 2000i program again. 

If you are collecting data for symbols traded on the EUREX exchange, such as the DAX-30, the LIFFE, and the MATIF futures, please be aware that the above changes will affect your EUREX symbols. To compensate for this change, you will need to change the exchange for these symbols to CME, but keep the EUREX session times. To make this change, follow the steps below:
1. Double-click on the symbol in the GlobalServer portfolio. 
2. Select the Settings tab. 

3. Change the exchange to CME - Chicago Mercantile Exchange. When asked if you want to use the CME default settings, select "No". 

4. Select the Sessions tab. 

5. Select to display sessions in Local Time, and set the session times for the symbol, converted for your local time zone. 

6. Click OK. 
7. You will need to edit any charts using this symbol after the exchange has been changed. 


