[image: image1.png]"Diagnostics complete. If the problems are not detected but you are stl not able to use the eSignal applicatons, or folowing the tps does ot help, please contact the eSignal support service attachin
Ts:

1. eSignal connection problems
MarketDepth Not entitecor this service
2. Redundant dbcapi.

‘Several versions of dbcapi.dl detected on your computer on the folowing path: C:
3. Internet Traffic Overload

Due to general Internet raffc overload eSignal appications may be experiencing problems. For more detailed information on Internet Traffic visit htps /. nternettrafficreport.com/main.htm.

rogram Fles\QColector Pro For eSignal\dbcapi.dl, Please delete them and test again.
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Service Provider Path
MSAFD Tapp [TCP/IP] %SystemRoot%\system32ymswsock.di
MSAFD Tapip [UDP/IP] %SystemRoot%\system32imswsock.di
MSAFD Tapp RAW/P] %SystemRoot%\system32imswsock.d
RSVP UDP Service Provider %SystemRoot%\system32ysvpsp.di
RSVP TCP Service Provider %SystemRoot%\system32ysvpsp.dl

MSAFD NetBIOS [\Device We{ET._Tcpip_{79C65E98-4C41-450C -90AS- ICD7OCEDBA)] SEQPACKET 7%SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{79C65E95-4C41-450C -90A3- IC7D7OCEEDBA)] DATAGRAM 7 %SystemRoot% system32ymsnsock.cl
MSAFD Net5IOS [\Device We{ET Tcpip_{7F324F6B-273D 4A3D-ASAB 635832C41CEE}] SEQPACKET 6%SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WeIET Tcpip_{7F324F6B-273D-4A 3D-ASAB 635832C41CEE)] DATAGRAM 6 %SystemRoot% system32msnsock.dl
MSAFD NetBIOS [\Device WetET Tcpip_{S9CAEFCD- 107-457C 5836 B38D4C5C6282)] SEQPACKET 3%SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{S9CAEFCD- 1037-457C 3838 B38D4CEC6 232)] DATAGRAM 3 %SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{339B5C46-73D4-4ADD SBCF-772057 152625)] SEQPACKET 0 %SystemRoot% system32ymsnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{33985C465-73D4-4ADD-GBCF-772057152623)] DATAGRAM 0 %SystemRoot% system32ymsnsock.cl
MSAFD Net5IOS [\Device We{ET Tcpip_{2B800DF7-£475-46A2 323D E4ES384EDF 44)] SEQPACKET 1 %SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{2B800DF7-£475 4642 325D E4E5364EDF 44)] DATAGRAM 1 %SystemRoot% system32ymsnsock.dl
MSAFD NetSIOS [\Device WetET Tcpip_{DE3D3622-54C3-48E3-8585-B22CE380A302)] SEQPACKET 2 %SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{DE3D3622-54C3-46E3-5585-522CE380A302)] DATAGRAM 2 %SystemRoot% system32ymsnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{628ESOFE-F-345-46DA-BA35-TFDAB4DE7C2E) ] SEQPACKET 4%SystemRoot% system32msnsock.dl
MSAFD Net5IOS [\Device WetET Tcpip_{628ES0FE 345 46DA-BA35-TFDABDE7C 2E)] DATAGRAM 4 %SystemRoot% system32ymsnsock.cl
MSAFD Net5IOS [\Device WetET Tcpip_{790D1105-07 1E 43C3-AB90 -B453CB241D4C}] SEQPACKET 5 %SystemRoot% system32ymsnsock.dl
MSAFD Net5IOS [1Device WetET Tcpip_{790D1103-07 1E-43C3-AB90 B453CB241D4C)] DATAGRAM 5 %SystemRoot% system32msnsock.dl

8. Winros.ini Info

Name. Value
Permission AL
Port comt

TimeZoneOffsetGMT -2 hrs
InternetAdcressCM® esignal.Com
StartPath  C:\Program Files\eSignal\




